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TRAINING AND 
CERTIFICATION 

 

Navigating the New Normal: Accommodations in the Pandemic Era, American  
Bar Association, 04/19/2022 
What Would You Do? Arbitration Scenarios, National Academy of  
Arbitrators, 04/04/2022 
Labor Arbitrator II Workshop, American Arbitration Association, 04/04/2022 
Disability Discrimination Update, Dallas Bar Association, 03/21/2022 
Ethical Considerations in International Arbitration, 03/15/2022 
Special Topics in Mediation and Arbitration/Conflict Resolution Training,  
Federal Mediation and Conciliation Service, 03/01/2022  
Health Care Arbitration Training, American Health Law  
Association, 12/6-9/2021 
Mediation Skills, Federal Mediation and Conciliation Service, 09/21-30/2021 
Ethical Dimensions of ADR, National Bar Association and American  
Arbitration Association, 7/31/2021 
You say Mediation and I say Mediacion: Mediation with Spanish-Speaking  
Parties, North Texas Association of Mediators, 7/20/2021 
ADR Certified Panels of Arbitrators and Mediators Annual Training, National  
Bar Association and Federal Mediation and Conciliation Service, 7/17/2021  
Basic Arbitrator Training Program, FINRA, 7/14/2021 
Arbitration Institute, American Bar Association, 6/14-15/2021 
Arbitration Training, Manousso Mediation and Arbitration, LLC in  
Houston, TX, 5/21/2021 
Arbitration, American Bar Association Dispute Resolution 5/27/2021 
Negotiation between the Parties Through the Lens of a Mediator, North Texas  
Association of Mediators, 5/18/2021 
Texas Special Judge Statute: An Alternative to Litigation and Arbitration, or  
What’s so Special about Special Judges?, Dallas Bar Association, 5/10/2021 
Navigating Labor & Employment in 2021, Dallas Bar Association, 5/4/2021 
Developments in Texas Employment Law, Tarrant County Bar  
Association, 4/22/2021 
Protecting Trade Secrets at Trial: Navigating 76(a) in the Courtroom, Dallas  
Bar Association, 4/19/2021 
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ADR Trends 2021 & Increasing Selection of Diverse Neutrals, JAMS,  
Hispanic National Bar Association, National Asian Pacific American  
Bar Association, and National Bar Association, 4/26/2021 
Dispute Resolution Spring Conference, American Bar Association, 4/17/2021 
Employee Handbooks Post COVID-19, Dallas Bar Association, 2/16/2021 
Mediation and Arbitration of Disputes Involving Non-competition Agreements  
and Trade Secrets, Dallas Bar Association, 2/8/2021 
Arbitration Training - Becoming a Labor Arbitrator, Federal Mediation and  
Conciliation Service Institute Course, 2/5/2021 
Annual National Bar Association for the ADR Certification Training: Special  
Topics in Arbitration, National Bar Association, 1/23/2021 
Texas Modern Mediation Conference, Texas Modern Mediation, 1/21/2021 
Mediation in Family and Civil Cases, North Texas Association of  
Mediators, 1/19/2021 
Litigation About Arbitration and Practicing Before Arbitrators:Recent Trends  
and Legal Developments 12/3/2020 
Third Parties in Mediation, Dallas Bar Association, 12/3/2020 
Landlord-Tenant Basics in a COVID-19 World, Tarrant County Bar  
Association, 11/24/2020 
Fair Labor Standard Act, Dallas Bar Association, 11/20/2020 
The Ins and Outs of Virtual Mediation, LERA, Greater Houston  
Chapter, 10/14/2020 
Advocates Remote Arbitration Strategy, LERA, Greater Houston  
Chapter, 10/14/2020 
Zoom Arbitration: How it Works, LERA, Greater Houston Chapter, 9/16/2020 
Bias Elimination: Overcoming Resiliency Fatigue, American Bar  
Association, 8/26/2020 
The Future of ADR: Early Dispute Resolution, American Bar  
Association, 8/12/2020 
Mediation Training, Manousso Mediation and Arbitration, LLC in Houston, TX  
Mediation Training, 7/13/2020 
Domestic Violence Certificate, Manousso Mediation and Arbitration, LLC in  
Houston, TX  
Mediation Training, 10/10/2020 
An Introduction to Conflict Transformation: The Transformative Dialogue,  
Maryland Council for Dispute Resolution, 4/18/2020 
How to Handle High Conflict Clients and Attorneys, Attorney Credits, 3/6/2020 
The Legal Ethics of Social Media, Attorney Credits, 3/3/2020 
Avoiding Ethical Conflicts of Interest, Attorney Credits, 3/3/2020 
How Bias Affects Your Decision Making, Attorney Credits, 3/3/2020 
How to Succeed in Mediation by Really Trying, Attorney Credits, 4/9/2019 
Family Mediation Training, Indiana Continuing Legal Education  
Forum, 8/13/2017 
Introduction to Collaborative Practice, Attorney Credits, 4/27/2016 
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PANEL MEMBERSHIPS 
 

American Arbitration Association (AAA) – Labor and Consumer Arbitration 
Panels, 2021; Conflict Prevention & Resolution (CPR) – Mediator Employment 
Disputes Panel Southwest, Dallas ADR Panel, General Commercial Panel, 2021; 
FINRA Arbitrator, 2021; U.S. District Court for the Southern District of Texas 
 

 
PROFESSIONAL 
BACKGROUND AND 
EXPERIENCE 
. 
 

01/2022 – Present Collin College, Frisco, TX 
 9700 Wade Blvd, Frisco, TX 
 Adjunct Professor – Business Law 
 
07/31/2020 -Present FMS Mediation, LLC, Irving, TX 
 282 Melrose Ave, Irving, TX 75039 
 Attorney-Mediator-Arbitrator 
 
01/2016 – 04/2020 National Labor Relations Board, Indianapolis, IN  
 575 North Pennsylvania Street, Indianapolis, IN 46204 
 Senior Field Attorney   
 
2014 – 2016  Law Office of Patricia Hollis McGruder, Indiana and Texas  
 6010 Old Orchard Road, Indianapolis, IN  46226 
 Attorney and Mediator 
 
2010 – 2013 Shanghai Community Center, Shanghai, China, Consultant; 

Abundant Grace International Fellowship, Shanghai, China, 
Eldership Board;  
Women of Joy Ministry, Core Lead  
 (volunteer positions) 

 
2000 – 2010 National Labor Relations Board, Indianapolis, IN and 

Houston, TX  
 575 North Pennsylvania Street, Indianapolis, IN 46204 
 Field Attorney/Senior Field Attorney 
 
Spring 2000  Hasken, Lauter, Cohen, & LaRue, Indianapolis, IN  

Law Clerk 
 
Summer 1999  Indiana University School of Law, Indianapolis, IN  

Civil Practice Clinic 
 
Spring 1998  Lewis & Kappes, Indianapolis, IN 
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Fall/Winter 1998 Law Clerk 
 
Summer 1998  Indiana Attorney General’s Office, Indianapolis, IN  

Law Clerk 
 
1996 – 1998  Indiana Department of Transportation, Indianapolis, IN  

AA Officer and Affirmative Action/Employment Manager 
   

1995-1996  Bartech Staffing Service, Indianapolis, IN  
Technical Recruiter 

 
1993-1994  Texas A&M University Systems, College Station, TX  

Human Resources Representative 
 
BAR ADMISSIONS  AND 
MEMBERSHIPS 
 
 

Indiana, 06/2000 and Texas, 04/2009 
Member, American Bar Association (Section of Dispute Resolution); Texas State 
Bar Association; Dallas Bar Association (ADR, Labor & Employment); JT Turner 
Legal Association; Tarrant County Bar Association (ADR, Labor & Employment); 
National Bar Association (ADR, Labor & Employment); Greater Houston LERA; 
North Texas – Texas Association of Mediators 
 

 
ARTICLES AND 
SPEAKING 
ENGAGEMENTS 
 
 
 

Activate Diversity in Your Arbitration and Mediation Practice, ABA Presentation, 
2022 
Presenter/Moderator, “Best Practices and Considerations for ADR Practitioners for 
Addressing Health Issues in the Workplace in the Covid-Era,” ABA Presentation, 
December 2021 
Moderator, “ADR in the Current Administration: Non-Compete Agreements, 
Mandatory Pre-dispute Arbitrations, and Worker Misclassification,” ABA Panel, 
March 2021  
Presenter, “Mediation Missteps: Do They Produce Systemic Disadvantages?,” 
ABA Presentation, November 2020  
Presenter, “Creating a Masterpiece: How to Investigate and Litigate A Case,” 
NLRB Region 25, 2019 
 

 
EDUCATION   Indiana University School of Law, J.D., 1999 

Texas A & M University, Sociology, B.S., 1993; M.S., 1995 
 
PUBLICATIONS  AND 
SPEAKING 
ENGAGEMENTS 
  

"How to Gain Entry onto National Arbitration and Mediation Panels and Maintain 
a Successful Alternative Dispute Resolution (ADR) Career," National Bar Annual 
Conference, July 2015 
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OPTIONAL 
(compensation) 
  

ARBITRATION SERVICES AND FEE POLICIES 
 
Hearing:          200.00 per hour 

Study:              200.00 per hour 

Travel:             100.00 per hour 

Cancellation:   1,200.00 per day 

Cancellation Time Period: Prior to 14 days of confirmed hearing dates 

1. The per diem rate is $1200.00. A day for purposes of the fee is calculated 
at six (6) hours, for the hearing, for the study of the record, and for 
preparation of the opinion. Hearings that are one day or less will be 
charged the full per diem rate. Subsequent hearings days of three hours or 
less will be billed at one half of the per diem rate for that portion of the 
hearing.  

2. Travel time to and from the hearing location is charged from the closest 
business address utilized by the Arbitrator. Travel on days other than 
hearing days is billed in half day increments of the per diem rate. When 
travel and hearing time exceed six hours in one day, time after six hours 
will be billed in half day increments.  

3. Cancellations or postponements of confirmed hearing dates occurring 14 
days or less prior to the hearing date will be assessed the per diem rate for 
one day. Indefinite postponements and abeyances beyond the scheduled 
hearing date will be treated as cancellations for billing purposes. Hearings 
that are rescheduled and confirmed more than twice at the request of the 
parties will result in a full per diem’s cancellation fee if they are later 
canceled, regardless of notice. No charges will be made or credited if a 
case is rescheduled due to inclement weather before the Arbitrator departs 
for the hearing.  

4. Expenses incurred for transportation and accommodations on out-of-town 
trips and meals are based upon actual out-of-pocket expenditures and 
charged from the closest business address, unless otherwise agreed. 
Automobile travel reimbursements will be charged at the current IRS rate 
per mile. Costs of photocopying, postage, faxing and long-distance phone 
calls, and all other actual expenses, including any cancellation fees or 
change fees charged by airlines, hotels, rental car companies, etc. will be 
billed to the parties on an actual cost basis. Receipts will be provided if 
they are requested by the parties prior to the scheduled hearing dates.  

5. Conference calls regarding substantive matters will be billed at the per 
diem rate on a pro rata basis, plus phone charges.  

6. The drafting of any settlement agreements will be charged on an actual 
time basis (in addition to any hearing charges.)  
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7. Pre-hearing conferences and/or mediation performed at the request of the 
parties will be charged in the same manner as hearings.  

8. If the parties choose to waive the hearing and, instead, submit all evidence, 
briefs, etc. to the Arbitrator for an opinion to be rendered, a minimum of 
two (2) days’ fees will be charged. Any canceled hearing dates will also be 
subject to cancellation charges.  

9. The Arbitrator reserves the right to bill the parties on an interim basis (prior 
to when a decision is rendered) if the Arbitrator deems early expenditures 
for the case to be considerable, or upon the postponement or cancellation of 
a confirmed hearing date.  

10. All fees and expenses will be charged equally to the parties unless the 
Arbitrator is otherwise advised jointly by the parties.  

 
 


